Searching PAJ 



1/1 V 



PATENT ABSTRACTS OF JAPAN 



(1 1 publication number : 2001 -0341 22 

(43)Date of publication of application : 09.02.2001 



(51)Int.CI. 


603G 21/00 




B41J 29/46 






G06F 3/12 






H04H 11/04 




t 

(21 Application number : 11-204928 


(71)Applicant 


RICOH CO LTD 


(22)Date of filing : 19.07.1999 


(72)Inventor : 


HIGUCHI MASAMI 




(54) IMAGE FORMING DEVICE MANAGING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize an image forming 
device having a notifying function without lowering the 
quality of service and without raising the cost of the 
device. 

SOLUTION: When an abnormality is detected by a state 
monitoring part 3, a notifying system changeover part 5 
discriminates whether the abnormality is an abnormality 
requiring an action by a service person without fail or an 
abnormality which does not necessarily require the 
action by the service person and it selects an automatic 
notification when the abnormality is the abnormality 
requiring the action by the service person without fail as 
a notification system by a notification control part 4 and 
a notification transmitting and receiving part 6 and it 
selects the automatic notification or a manual 
notification in accordance with previously set instruction 
contents when the abnormality is the abnormality which 
does not necessarily require the action by the service 
person. The notification control part 4 reports the 
abnormality respectively detected by the state monitoring part 3 by the notification transmitting 
and receiving part 6 to a centralized control device 10 automatically when the automatic 
notification is selected and when a prescribed operation is performed when the manual 
notification is selected. 
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